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SYNOPSIS 

 
Nowadays, more company came to recognize the importance and value of human asset over other aspects such as 
strategic planning, technology and excellent customer service. When an organization is able to recruit valuable human 
talent in joining the team, the next question is how to bring them to work as a team seamlessly for better productivity 
despite their diversification in background and culture. 
 
Implementing theories and tools from Neuro-Linguistic Program (NLP), personality and Emotional Intelligence (EQ), 
People Power @ Work is designed with the purpose to build a positive and proactive individual. Individual who has gone 
through the program will have better communication skills, enhanced relationship building skills, and higher emotion 
stability which are critical in increasing one’s work productivity. 
 
The program guides a person to view self in an objective and positive manner, both from a macro and micro view. It then 
proceeds to focus on relationship between self and others through guidelines for detailed implementation methods for 
positive relationship building with others. The program also provides tools to enable sustainable change in ones 
relationship management with other 
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Date :  27 – 28 January 2015 

Time :  9.00 am to 5.00 pm 

Venue    :  Applied Technology Group Training Centre 

 Appreciate and leverage from 

diversity in the workforce 

 Enhance workplace communication 

 Positive relationship building among 

colleagues 

 Better emotional regulation to 

enhance work effectiveness  



      
 
 
 
 
 
 
 

POWER 3 PROCESSES 
o EQ   – increase your awareness (Address the WHY to change) 

o PERSONALITY  – Strength finder and increase self-acceptance 
                                            (Address the WHAT to change) 
o NLP   – Give you the formula of “Doing” (Address the HOW to change)    
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Special Discount     
 

Early Bird Discount  RM100   Register for course and pay before 27 December 2014 
 



 

 
METHODOLOGY 
 

 50/50 – lecture and practice 

 Games, case study, discussion, video 

 Assessment, e.g. personality test 
 

 

WHO SHOULD ATTEND 

 

Executive & above 

 Suitable for individual who needs to deal with people  

 

 

 

 

 

 
   
 

 
 
 
 
 
 
 
  OUTCOME 

 

             Organization               Individual 

 

 Workforce with higher morale. 
 More positive & energizing working 

environment. 
 Increase accuracy of solution and 

decision making. 
 Higher retention rate. 
 Lower relational crisis for both 

inter or intra department. 
 Great relationships among staffs. 
 Increase performance efficiency 

through communication. 
 Decrease frictions & 

misunderstanding that is energy 
and resources zapping. 

 

 

 Higher confidence level. 
 Change readiness in :- 

              -Leadership style 
              -Communication patterns 

 Better adaptability & adjustment in 
work. 

 Ability to recognized and prevent 
self-destructive or limiting 
relational activities. 

 Become proactive and confident. 
 Become empowered with flexible 

tools. 
 Strategic relationships build up. 
 Better adaptability and adjustment. 
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TRAINER PROFILE 
 

 

 
Christine Vaz is the founder of Beacon Training Consultants, a soft-skill training provider, since 2001. She is a certified 
Neuro Linguistic Programming (NLP) practitioner, a certified Master Class trainer and a PSMB (HRDF) – approved 
trainer. Christine is also certified in Vocational Education and Training (Level 3) from the Selangor Human Resource 
Development Centre (SHRDC) in conjunction with Box Hill College of Tafe Victoria, Australia.  
 
To date, Christine has trained no less than 12,000 participants and clocked in more 100,000 hours of training. As a 
specialist in workplace communication and a frequently-sought-after consultant to numerous public-listed companies, 
Christine regularly conducts public & in-house programs in people management, interpersonal communication, 
facilitation skills, team building & presentation skills. 
 
Often described as dynamic and fun, Christine aims to “make a positive difference” in every participant that crosses 
her path. Her previous experience in the banking industry, coupled with her corporate know-how gained from various 
management positions in the service industry for the last decade, have provided a formidable foundation for her 
current capacity as a consultant and trainer. 
 
Christine’s natural aptitude for understanding people & her ability to articulate at the personal level are derived from 
over 5 years of face-to-face psychological counseling experience. She actively incorporates the psychological 
principles of behavioral modification into her training programs. Christine also actively integrates competency-based 
training approaches into her sessions, resulting in practical and performance-oriented learning for adults. 
 
Between 2002 and 2006, Christine was the advisor and supervisor to over 40 social projects by participants of the 
Graduate Reskilling Scheme and Industrial Skill Enhancement Program at the Selangor Human Resource Development 
Centre. These projects successfully facilitated the character building and personal growth of more than 500 
participants throughout this 4-year period. In addition to that, Christine and pioneered the first Group Entrepreneur 
Game, at the same centre, which was aimed at nurturing a resilient, disciplined and resourceful workplace for the 
future. And to top it all, she played a pivotal role in the development of more than 50% of the soft skill programs 
taught in the programs mentioned above. 
 
Christine’s ability to manage work teams came to the fore in her previous role as a change-agent in one of the leading 
multi-national banks in Malaysia. Her skill in people-management and especially, her propensity for harnessing the 
talents of a myriad of people, ranging from consultants and higher management to the non-managerial staff, resulted 
in the successful development of the bank’s first staff sales & service tracking system. Other notable achievements 
which showcased Christine’s flair at dealing with people include her adeptness in the organizing of road shows & the 
arrangement of customer retention programs by synergizing with merchants to create a more enjoyable & rewarding 
experience for the bank’s customers. 
 
Christine is passionate about grooming the next generation and women to achieve success and their fullest potentials, 
and she strongly believes that this can be best attained though the continuous improvement and efficient application 
of powerful and life-altering people skills. 
 

High Rise Building Design – from the Perspective of Consulting Engineers 
People Power @ Work 

Ms. Christine Vaz (B.BA, UKM), ATM-B 
Certified NLP Practitioner, 
Certified Master Class Trainer 
 
 
 



 

 

 

 

 

 
 

 

 

 

 
 

COURSE SCHEDULE 
 

 
9.00am – 10.30am 

 
Persons are gift. (Part 1) 
 

 Holistic view of self and other. 

 Appreciate differences in terms of physical, energy, spirit, mental. 
 

10.30am – 11.00am COFFEE/ TEA BREAK 

11.00am – 1.00pm 

Persons are gift. (Part 2) 
 

 Creating Ah-Ha moments in personal discovery. 
 

1.00pm – 2.00pm LUNCH 

2.00pm – 3.30pm 

Celebrate being “you” yourself (Part 1) 
 

 Personality : OCEAN etc. 

 Being Happy! -  Positive psychology. 
 

3.30pm – 4.00pm COFFEE/ TEA BREAK 

4.00pm – 5.00pm 

Celebrate being “you” yourself (Part 2)  
 

 Social Learning Theory. 

END OF DAY ONE 

. 

9.00am – 10.30am 

Aim for Win-Win-Win (Me, You, We) – Part 1 
 

 7-Layers perception. 

10.30am – 11.00am COFFEE/ TEA BREAK 

11.00am – 1.00pm 

Aim for Win-Win-Win (Me, You, We) – Part 2 
 

 Emotion regulation (EQ). 

 Common ground in communication/interaction. 

1.00pm – 2.00pm LUNCH 

2.00pm – 3.30pm 

Walk the talk 
 

 LOOK – HEAR – MOVE Formula. 

 Aim for FLOW in work – IZOF (Individual Zone of Optimal Functioning). 

 Individual Learning Style (visual, audio, kinesthetic). 
 

3.30pm – 4.00pm COFFEE/ TEA BREAK 

4.00pm – 5.00pm 

Habit forming 
 

 Guided 30 days habit forming program booklet. 

END OF DAY TWO 

 

 

 

 

 

 

DAY 2 

DAY 1 
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Testimony of Participants 
 
Note: Participant comments are provided verbatim and unmodified to maintain their outhenticity. 

 
 

 
Tan Teck Huat 
Ex-CEO of Porex 
Malaysia (2000-
2011) 

 
“I have known Christine since 2008. She did 3 training programs for us, 3 years 
in a row. Christine is organized, highly efficient and competent in her work. 
Her excellent communication skills and rapport with my staff of different 
levels of management gained our confidence and the reason we continue to 
use her for our company training for three consecutive years. 
 
In addition to the above, we find her to be very professional in her business 
conduct and she delivers on her promises. In summary, I highly recommend 
Christine for any training programs or any form of endeavor. She will be a 
valuable asset.”  
 

 
Malarvell a/p 
Krishnan 

 
“She makes a difference on me to know myself better than myself before and 
I enjoyed lots of funs, games and she’s very friendly person, keep on and I 
hope to meet and attend more course like this in future. Thank you to my 
trainer Christine Vaz”  
 

 
Nur Ermalena Bt 
Jamidin 

 
“Penyampaiannya sungguh bagus dan dari segi aktiviti yang dilakukan dapat 
menyedarkan diri saya bahawa setiap manusia mempunyai kebolehan sendiri” 
 

 
Romlah Khalid 

 
“Happy, enjoy, honest, knowledgeable, real. 
 Seorang guru yang ceria dan berjaya mengubah pemikiran seseorang dari 
sikap tak baik kepada yang lebih cemerlang” 
 

 
Khairur Fakhrus B 
Ab Patah 
 

 
“Dia seorang yang berpengalaman, mempunyai karisma sebagai trainer, 
seorang yang positif dan boleh berkomunikasi dengan baik dengan pelatih” 
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( Please tick) 

  27 – 28 January, 2015 

Subang Jaya,  Applied Technology Group 

Training Centre 
 

 

Company Information  

Company:  

Address: 

 

State/ Province:  

Zip/Postal Code:  

Country:  

Contact Person:  

Email:  

Phone:  

 

Attendee Information 

Name (1)  

Job title:  

E-mail:  

Mobile/Tel No:  

Name (2)  

Job title:  

E-mail:  

Mobile/Tel No:  

Name (3)  

Job title:  

E-mail:  

Mobile/Tel No:  

 

 

 

 

 

Registration Fee 
 

 Malaysia 

Individual Fee RM1,300 

Group  Fee 
(3 or more delegates) 

RM1,200 

 

Closing date: 20 January 2015.  An early bird discount of 

RM100 for payment received before 27 December 2014. 

 

Payment 
 

Payment is to make payable to:  

Applied Technology Group Sdn Bhd 

Public Bank Berhad (Malaysia) 

Account no: 3178247302 

 

Payment terms:  

Payment is required before the event. Once received your place 

is automatically reserved. Registration fee includes lunch, 

refreshments and full training documentation as specified. 

Delegates may be refused admission if payment is not received 

prior to the event. The fee does not include hotel 

accommodations. 
 

 

Cancellation Policy 
 

All cancellation of registration must be made in writing.  

If you are unable to attend: 

a) A substitute delegate is welcomed at no additional      

charge.  

b) Your registration can be credited to a future event.  

c) You will receive a full refund less 10% administration 

charge if cancellation is received in writing more than 14 

days before the event.  

d) No cancellations will be accepted within 14 days before the 

event start date. Full course documentation will however be 

sent to the delegate. 

 

Course Schedule 
 

Course starts at 9.00am and ends at 5.00pm daily. Please arrive 

at 8.30am on day one to allow time to register and receive 

course materials.  

 

Please send completed form to: 
 

Fax to: +603 5637 9945 

or Email to : admin@apptechgroups.net 

For enquiry, please call: +603 5634 7905  

Or refer to our website www.apptechgroups.net 

 

 

COURSE REGISTRATION FORM 

Applied Technology Group 

http://www.apptechgroups.net/

